
Schools Off-Site Activities  
Here is a summary of the Cover provided by the Schools Off-Site Activities Policy, which is underwritten by Chubb 
Insurance Company of Europe S.A.-N.V. through Southend-on-Sea Borough Council. Chubb Insurance Company of 
Europe S.A., is a Belgian Company registered under company number 0403.270.372 at Banque Carrefour des 
Entreprises, whose registered address is at Twin House, Rue Neerveld 107, B-1200 Brussels, Belgium, and whose UK 
branch address (with whom business is transacted) is 106 Fenchurch Street, London EC3M 5NB. Chubb is authorised by 
the Commission Bancaire, Financiere et des Assurances in Belgium and is regulated by the Financial Services Authority 
for the conduct of UK business.  
Chubb is listed on the FSA Register under registration number 202736. You can check this on the FSA’a register by 
visiting the FSA’s website www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234.  
A full copy of the Policy Numbered 64788420 is available on request from your Local Authority.  

DURATION  

The Policy provides cover for pupils, teachers and any authorised accompanying adult or child in the event of injury or 
loss whilst on any trip authorised and organised by the school involving travel outside the designated school boundaries.  
Cover operates from the time of leaving the school boundaries until arriving back within the school boundaries for trips 
of less than one day’s duration. For trips of more than one day’s duration cover includes travel directly from the Insured 
person’s home address to the place of official assembly at the commencement of the trip and travel directly from the 
official place of dispersal to the insured Person’s home address upon completion of the trip.  

SIGNIGFICANT FEATURES AND BENEFITS  

Personal Accident - £25,000 for death (£10,000 in respect of Children under the age of 16) and Scale of Benefits for 
loss of one or more limbs, loss of sight in one or more eyes, total loss of hearing in one or more ears, total loss of speech, 
permanent total and partial disablement. This benefit is extended to apply to ‘On-Site’ activities.  
Medical and Repatriation Expenses - up to £2,000,000  
Overseas Search & Rescue Expenses – up to £25,000  
Travel Expenses – up to £25,000  
Compassionate Travel/Accommodation within the UK – costs for up to 2 persons to be with an injured child, up to 
£500  
In Patient Benefit – up to £20 per day  
Chubb Assistance – see details below  
Personal Property - up to £2,500 (limit £750 for any one article)  
Delayed Personal Property (after at least 6 hours) – purchase of essential clothing or toilet items up to £750  
Money – up to £1,000 for Money (limit £500 for coins and/or banknotes)  
Passport indemnity - up to £750  
Cancellation, Curtailment Rearrangement and Replacement Expenses – up to £3,000  
Travel delay – up to £300 in respect of accommodation/and/or additional travel expenses as a result of the late  
arrival at intended destination by a minimum of 12 hours  
Hi-Jack and Kidnap - £100 per day up to a maximum period of 50 days  
Personal Liability – up to £1,000,000  
Overseas Legal Expenses – up to £25,000  
SIGNIFICANT EXCLUSIONS - (See General Exclusions and the Specific Exclusions under each section of the 
policy document)  

£15 excess in respect of Medical Expenses, Personal Property, Money, Cancellation and Curtailment. Insured Persons 
engaging in active service, war within the Insured Person’s country of domicile, Insured Persons over the age of 80, 
Insured Persons traveling against the advice of a medical practitioner. Suicide or intentionally inflicting self-injury, 
engaging in aerial activity as a pilot of a fixed wing or rotary propelled aircraft. Any in-patient hospital treatment or 
emergency repatriation expenses incurred without the approval of Chubb Assistance. Loss of Personal Property not 
reported to the police, transport carrier or other authority within 48 hours of discovery or where no attempt has been 
made to recover the items.  

CANCELLATION  

The Policy may be cancelled by the Insured by giving the Company 30 days prior written notice. The Policy may be 
cancelled by the Company by giving the Insured 30 days prior written notice to the last known address of the Insured 
except that five days prior written notice will be given when cancellation is for non-payment of premium. Notice shall be 
made via recorded delivery.  
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DOCUMENTS REQUIRED TO SUPPORT TRAVEL CLAIMS 
 
GENERAL DOCUMENTATION FOR ALL CLAIMS 
 
1) Completed claim form. 
2) Tour Operator’s Booking Invoice showing total holiday cost and trip duration. 
3) Travel Tickets (Airline, Ferry, Coach etc). Unless returned to Tour Operator for refund. 
4) Travel Itinerary. 
5) Documentation to confirm trip was of a business nature, if applicable. 
 
TRAVEL DELAY 
 
1) Written confirmation from carrier stating all the following: 


a) Exact reason for the delay. 
b) Original departure time and date. 
c) Actual departure time and date. 


 
MISSED DEPARTURE 
 
1) Receipts for additional charges incurred. 
2) Written confirmation stating the cause of the claim from BR/Coach Company or from a 


Garage/AA/RAC etc 
 
CANCELLATION/LOSS OF DEPOSIT 
 
1) The Tour Operator’s Cancellation Invoice showing charges incurred. 
2) Documentary evidence to substantiate reason for cancellation 


a) Medical certificate to confirm condition which led to cancellation. 
b) Death certificate. 


 
MEDICAL EXPENSES/HOSPITAL CONFINEMENT/CURTAILMENT 
 
1) All original receipts for expenses incurred. 
2) Additional travel tickets. 
3) If hospitalised, written confirmation from the hospital concerned of date/time admitted and 


discharged. 
4) Letter from the treating Doctor abroad confirming the medical necessity to return home to 


your domicile earlier than planned. 
 
PERSONAL EFFECTS/MONEY 
 
1) Police report 
2) In respect of money claims, currency conversion slips/copy of bank/building society 


statements or a letter from your bank confirming withdrawal of funds prior to your trip. 
3) Original purchase or replacement receipts to substantiate the amounts being claimed. 
4) Property Irregularity Report, tickets and baggage tags if items damaged or lost in the 


custody of the carrier. 
5) If claiming for damaged items, estimate of repair. 








Schools Advisory Service  
Off Site Activities Insurance for Schools – FAQ’s  


Q. Which off site activities does the school need to insure?  
 


The policy arranged via Southend-on-Sea Borough Council covers all activities organised by the 
insured school or centre outside of their boundary… from a walk in the park to sports matches or 
activities abroad.  


Q. Is cover provided for accidents within the school boundary?  
 


Yes, the Personal Accident section has been extended to cover on-site activities so ‘home’ sports 
matches & activities are also covered.  


Q. How much administration is involved?  
 


We simply need to know the number of pupils at the school…that’s it! The annual premium is based on 
pupil numbers and staff, governors & voluntary helpers are automatically covered under the policy 
(many schools recover the annual premium by applying a small charge to the cost of each activity).  


Q. Will I have to remember to notify insurers about each trip?  
 


No, the annual policy provides blanket cover for all off site activities anywhere in the world however 
we there are a few countries where insurers will only provide cover with prior notification: 
Afghanistan, Chechnya, Iraq, Israel (West Bank, Gaza & the occupied territories only), North Korea & 
Somalia.  


Q. Will I need to advise insurers every time that there is a change in 
staff/pupil numbers?  
 


No, cover applies for all off site activities regardless of the size of the party.  


Q. Will the policy also cover winter sports & are these charged at a higher 
rate?  
 


There is no additional premium charge for winter sports or ‘hazardous’ activities (the only activities 
that you need to refer beforehand are flying other than as a passenger or use of other aerial devices).  


Q. Do I need to inform insurers of pre-existing conditions?  
 


Providing that an individual is deemed fit to travel i.e. not travelling against the advice of a medical 
practitioner, our policy will respond subject to the standard terms & conditions. If you are concerned 
about an unusual medical condition, then please contact us for further advice.  


Q. Will staff pre-visiting venues to approve suitability also be insured?  
 


Yes, and the policy will also cover staff on external courses/conferences.  


Q. Can advice be obtained regarding visa’s or vaccinations?  
 


As part of the service, Chubb Assistance provides pre-travel advice on Visa’s, overseas driving or 
possible vaccination requirements and information on climate, currency, travel & healthcare facilities.  


Visit www.chubbassistance.com and enter the Policy Number specified below as your Password.  


Q. What support is provided in the event of an emergency?  
 







Each insured school will receive a supply of emergency assistance cards so that trip leaders have 
access to 24-hour international assistance in the event of serious illness or injury. A separate serious 
incident counselling service is also available to those engaged on an off-site activity.  


Q. Which insurer provides the Schools Advisory Service Off Site Activity 
insurance cover?  
 


Cover is provided by Chubb Insurance Company of Europe S.A., (authorised & regulated by the 
Financial Services Authority) who already insure numerous schools & LA’s in the UK.  


Q. Can we continue to follow our existing risk assessment process?  


Please continue to follow the guidance you receive from your LA, DCSF or Outdoor Education Advisor.  
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